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Discussion on the Application of Humanistic Care in High Quality Nursing Services in
Gastroenterology Department

Meifeng Yang
Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: Objective: To analyze the application effect of humanistic care in high-quality nursing services in the gastroenterology
department. Methods According to the Coin flipping method, 70 patients selected from our hospital from May 2021 to June 2022 were
divided into a reference group and an observation group, with 35 patients in each group. The control group received routine care, while the
observation group received humanistic care intervention. The nursing quality, satisfaction, negative emotions, complaints, medical disputes,
and quality of life scores of the two groups were compared. The comparison of various indicators showed that the observation group was
superior to the reference group (P<0.05). Conclusion: Applying the concept of humanistic care to high-quality nursing in the digestive
department can improve nursing quality, increase nursing satisfaction, reduce the occurrence of negative emotions, and provide high-quality

nursing services for patients.
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