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Analysis of the current situation and influencing factors of humanistic care ability among nursing
staff in traditional Chinese medicine cardiology department

Yuan Zheng
Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract: Objective: This practical exploration conducted a deep investigation and study on the humanistic care ability of nursing staff in
the Traditional Chinese Medicine Department of Cardiology in our hospital, and analyzed the main factors that affect the insufficient
humanistic care ability of nursing staff in the Traditional Chinese Medicine Department of Cardiology, providing important help for
promoting the improvement of humanistic care ability of nursing staff in the Traditional Chinese Medicine Department of Cardiology.
Method: This study selected 100 nursing staff in the Traditional Chinese Medicine Department of Cardiology who worked in our hospital
from January 2019 to October 2022 to conduct an assessment and investigation of their humanistic care ability. Multiple element regression
analysis was used to analyze and explore the important reasons that affect the humanistic care ability of nursing staff in the Traditional
Chinese Medicine Department of Cardiology. Result: After the assessment and investigation, it was found that the total score of humanistic
care ability of nursing staff in the traditional Chinese medicine cardiology department surveyed by the experimental group was (197.38 +
9.12) points, which was relatively weak; The total score of nursing staff's perception of work environment is (141.21 + 11.24), which is
relatively strong. After investigating and analyzing the influencing factors of nursing staff's humanistic care ability, it was found that
targeted training, work experience, medical collaboration, and professional practice had the most significant impact. Conclusion: At present,
the humanistic care ability of nursing staft in traditional Chinese medicine cardiology still needs to be further cultivated. Traditional
Chinese medicine hospitals must strengthen nursing staff training, improve their practical abilities, optimize the medical and nursing
cooperation mode, and actively carry out optimization strategies such as "old leading new" to ensure that the humanistic care ability of
nursing staff in traditional Chinese medicine cardiology can be further improved.
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