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The application effect of digital case management system in case management
Yong Ye
Chizhou People's Hospital, Anhui,Chizhou,247000

Abstract:Objective: To analyze the application effect of digital case management system in case management. Methods: 1,000 case
archives (control group) that did not use digital case management system were selected from March to November 2020, and 1,000 case
archive data (observation group) using digital case management system from December 2020 to July 2021 were studied to compare the
management effects of the two groups. Results: The error rate of archived data, the time of retrieving medical cases, and the time of
copying cases in the observation group were (4.50%), (1.32+0.54) min, and (2.87+0.75) min were lower than those of the control group
(12.60%), (6.48+1.86), (10.36+2.73) min (P<0.05); The copied case is clear and complete, the case registration is borrowed and returned,
and the attitude of the case manager is scored (92.28 £ 5.37), (92.64 £5.95), (93.61 £5.34), (94.29 £5.23), (92.38 ==5.12), (93.34 = 5.14),
(93.52 £5.49), and (83.59 = 5.14), (83.17 > 4.67), (84.47 £4.56), (85.32 - 4.24), (83.64 = 5.31) points, (82.27 +4.32), (84.67 = 4.82)
higher (P<0.05); Conclusion: The management case error rate of the digital case management system is much lower than that of traditional
case management, which can shorten the time to access and copy cases, improve the satisfaction of medical staff with the management of

medical cases, and it is worth promoting.
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