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The effect of quality care in outpatient triage
Xiaotian Wang

Longhua Hospital Shanghai University of Traditional Chinese Medicine,Shanghai,200032

Abstract:Objective: To study the application and cost impact of promoting quality nursing services in outpatient triage. To observe the

impact analysis of the application of quality nursing services in outpatient triage nursing work. Methods: From August 2018 to August 2019,

the observation object was 100 outpatients who were treated in our hospital, and were randomly divided into observation group and control

group, both groups adopted multiple nursing methods, 50 patients in the control group received routine outpatient triage nursing, and 50

patients in the observation group received high-quality nursing. Results: The accident risk rate and nursing dispute incidence rate in the

observation group were lower than those in the control group. The quality of care score of the observation group was higher than that of the

control group, and the difference was statistically significant (P<0.05). Conclusion: The use of high-quality nursing in the outpatient triage

nursing work of the hospital can not only reduce the incidence of risk accidents and nursing disputes, but also effectively improve the

quality of nursing care and nursing satisfaction.
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