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Evaluation of the improvement of online appointment registration rate to out-patient medical
satisfaction

Lixia Lu
East Hubei Medical Group city maternal and child Health care hospital, Hubei, Huangshi,435000

Abstract:Objective: To explore the effect of online registration rate on patient satisfaction and its clinical application value. Methods: a
total of 1986 patients who received treatment in the outpatient department of our hospital from April 2020 to May 2021 were selected as the
objects of this study. The subjects were registered through online reservation and payment through the outpatient window respectively.
According to the way of registration, they were divided into the control group and the observation group, including 992 cases in the control
group and 994 cases in the observation group. The control group was registered through the outpatient window, and the observation group
was registered through the Internet. Patients' satisfaction with medical treatment was observed and compared. Results: In the observation
group, patients' satisfaction with the way of registration was significantly higher than that in the control group (P < 0.05). The waiting time
and disputes in observation group were significantly better than those in control group, P < 0.05. Conclusion: The effect of online
registration is significantly better than that of payment through the outpatient window, which can effectively reduce the waiting time of
patients, improve the efficiency of diagnosis and treatment, avoid or reduce the occurrence of medical disputes, promote patients'

satisfaction with medical treatment, conducive to the harmonious development of the hospital, and worthy of clinical application.
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