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An analysis of the role of good patient communication measures in the nursing work of emergency

infusion rooms

Yanping Sun
Longhua Hospital Shanghai University of Traditional Chinese Medicine,Shanghai,200032

Abstract:Objective: To explore the role of nurse-patient communication technology in reducing nursing disputes in emergency infusion
rooms. Methods: From January 2021 to January 2022, nurses were trained in nurse-patient communication skills. The training includes
nonverbal communication techniques and verbal communication techniques. Compare the incidence of nursing disputes, patient satisfaction,
and communication skills in emergency infusion rooms before and after training. Results: Patient satisfaction, caregiver communication
skills (97.36+4.12) and caregiver communication skills were measured further and (92.4543.45) were significantly higher than before
another study. The incidence of nursing failure is 5. 00%, significantly lower than previous studies (p<0.05). Conclusion: Training

nurse-patient communication skills can improve patient satisfaction in emergency infusion rooms and reduce nursing disputes.
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