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Effect analysis of the impact of the new model of whole-service on the quality of outpatient
nursing services

Chenlei Wang
Longhua Hospital affiliated to Shanghai University of Traditional Chinese Medicine, Shanghai, 200032

Abstract:Objective: To adopt the new model of full-service to provide refined services for patients' care, and to conduct in-depth research
on the impact of outpatient nursing service quality. Methods: 1,000 patients who went to the hospital for outpatient treatment from
November 1, 2018 to November 1, 2019 were selected as the study objects, and 500 cases were divided into a control group and an
observation group according to the natural year, and the control group adopted the traditional conventional outpatient nursing service, and
the observation group adopted a new model of full service. Patient satisfaction rates were compared. Results: The nursing scores of the
observation group were higher than those of the control group, the waiting and visiting time of the observation group was shorter than that
of the control group, and the anxiety score and the depression score of the patient were lower than that of the control group, and the
difference was statistically significant (P<0.05). Conclusion: The study shows that the new model of full-service, providing patients with
refined system services can help further improve the quality of outpatient nursing services, improve the current bad atmosphere of some
nursing positions, some nursing staff have an arrogant attitude and extremely impatient tone to deal with patient problems, which has
played a smear role for the angels in white, improving the nursing atmosphere to alleviate the psychological state of anxiety and tension for

patients, thereby actively improving the situation of nursing antagonism, which is worth promoting and using.
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