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Practice and feasibility analysis of improving the quality of pharmacy service in Western
pharmacies

Zhuoming Feng
Kaiping City Hospital of Traditional Chinese Medicine Guangdong Kaiping 529300

Abstract:Objective: The purpose of this paper is to analyze the improvement method of pharmacy service quality of Western pharmacy and
explore its feasibility. Methods: The 80 patients in this session were all patients admitted to our hospital from January 2020 to December
2020, and all patients could be divided into two groups with the same number of patients in alphabetical division, and the application effect
of group A from January to the end of June 2020 (traditional western pharmacy management) and group B from July to december 2020
(Xingxi Pharmacy pharmacy service) was compared. Results: After taking the pharmacy services of Western Pharmacy, the effect of group
B was obviously superior, and the scores of disease control time, cognition of drug principles and drug compliance behavior of group B
were better than those of group A, indicating that the difference between groups was significant and statistically significant. Conclusion:
According to the above expression, the improvement of the service level of Western pharmacies, the improvement of patients' awareness of

drug principles, and the behavior of complying with medical medications are recommended to be advocated.
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