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To explore the effects of the function of the hospital nursing department in nursing risk
management

Guizhen Li
Guizhou Water Mine Holding Group Co., Ltd. General Hospital Guizhou Liupanshui 553000

Abstract:Objective: To explore the functional effect of the nursing department of the hospital in nursing risk management. Methods: A
total of 120 patients were enrolled in this study from January 2020 to January 2021. The above patients were randomly divided into 2
groups, namely the experimental group and the control group. Routine nursing was performed in the control group, and nursing risk
management carried out by the hospital nursing department was implemented in the experimental group, with 60 cases in each group. The
two groups were observed and compared with the risk awareness score, the incidence of adverse events, the incidence of drug dispensing
errors, and patient satisfaction. Results: In terms of risk awareness score, the experimental group was higher than the control group
(P<0.05), and in terms of the incidence of adverse events, the incidence of adverse events in the experimental group was 5.00%, the
incidence of adverse events in the control group was 20.00%, and the experimental group was lower than that of the control group (P<0.05).
In terms of the incidence of drug dispensing errors, the incidence of drug dispensing errors in the experimental group was 3.33%, the
incidence of drug dispensing errors in the control group was 18.33%, and the experimental group was lower than that of the control group
(P<0.05). In terms of patient satisfaction, the patient satisfaction rate of the experimental group was 96.67%, and the patient satisfaction of
the control group was 71.67%, which was significantly higher than that of the control group (P<0.05).Conclusion: The nursing risk
management carried out by the hospital nursing department in the clinical nursing process of patients can significantly improve the risk
awareness of patients, reduce the occurrence of adverse events and drug dispensing errors, and thus improve patient satisfaction. It can be

seen that this nursing method has important significance in the clinical care of patients and can be widely used.

Keywords:Hospital nursing department; Nursing risk management; Degree of risk awareness; Lncidence of adverse events; Misalignment
of drug dispensing; Patient satisfaction
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