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The practical effect of nurse-patient communication skills in the hospital outpatient triage and
nursing work

Xiaotian Wang
Longhua Hospital Shanghai University of Traditional Chinese Medicine Shanghai 200032

Abstract:Objective: To analyze the practical effect of nurse-patient communication skills in outpatient triage nursing.Methods: From
January 2020 to December 2020,110 patients were admitted to our hospital. In the control group, untrained nurses triage confirmed patients,
and nurses trained on nurse-patient communication skills compared the patient satisfaction of the two groups.Results: The satisfaction of
the study group was higher than the control group, and it was significant ( P<0.05) .Conclusion: The application of nurse-patient
communication skills in outpatient triage guidance can improve satisfaction, reduce nurse-patient disputes and complaints, and can be

vigorously practiced and promoted.
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