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Research on the effectiveness of quality nursing service activities in emergency department wards

Xiaojun Yin
Longhua Hospital, Shanghai University of Traditional Chinese Medicine Shanghai 200030

Abstract:ObjectiveTo explore the effect of quality nursing services in emergency departments. MethodsThe 100 emergency cases admitted
to the hospital from January to December 2020 were selected, and 50 cases in each group were grouped according to the sampling table
method. Successful recovery metrics, nursing satisfaction, Hamilton anxiety level (HAMA) before and after care, and Hamilton depression
index (HAMD) were compared in 2 groups. Compared with the control group, the rescue success rate in the observation group was
significantly higher, and the statistical values were different (P<0.05). The satisfaction of this group with medical services was significantly
higher than that of the control group (P<0.05). Through the intervention of medical staff, the level of negative emotional state in the two
groups was significantly improved, and the decrease in this group was greater than that in the control group, and the difference was
significant (P<0.05). An increase in the efficiency of the provision of quality medical services in the nurseries was found, resulting in an

increase in the efficiency of rescue success and patient satisfaction.
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