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Study on the importance of critical value tracking in laboratory and clinical communication

Ying Liu, Zhi Li, Guo Cheng, Jian Li, Xiaoling Tang*
PLA Army characteristic medical center Chongqing 400042

Abstract: Objective: To analyze the importance of critical value tracking in laboratory and clinical communication. Methods: The subjects
of this study were mainly outpatients who came to our hospital for treatment. The admission time was from February 2020 to February
2022. A total of 100 patients were selected. All subjects were followed up with critical values. Analyze the tracking, adverse events and
satisfaction. Results: After follow-up, the improvement of whole blood platelet (PLT) was significantly higher than that before follow-up,
and the whole blood hemoglobin (Hgb), hematocrit (HCT), whole blood leukocyte (WBC) and activated partial thromboplastin time
(APTT) were lower than those before follow-up (P < 0.05). After the follow-up, the incidence of medical accidents and doctor-patient
disputes were lower than those before the follow-up, and the patient satisfaction was higher than that before the follow-up (P < 0.05).
Conclusion: The implementation of critical value tracking for outpatients can promote the stability of various indicators of patients,
facilitate the communication between laboratory and clinic, urge patients to get out of danger as soon as possible, and reduce the occurrence

of adverse events. It can be further popularized and applied in clinic.
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