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Analysis of the impact of PDCA cycle management on the quality of medical oncology nursing
Yan Wang
Pudong Branch of Longhua Hospital Affiliated to Shanghai University of Traditional Chinese Medicine, Shanghai, 200126

Abstract: Objective: To explore the effect of PDCA cycle management on the nursing quality of medical oncology. Methods: A total of 120
patients admitted to the Department of Medical Oncology in our hospital from January 2018 to January 2021 were selected and randomly
divided into an observation group (PDCA circulation management) and a control group (routine nursing) with 60 patients in each group.
Results: Compared with the control group, the nursing quality score and nursing satisfaction (96.67%) in the observation group were higher,
the incidence of nurse-patient disputes (6.7%) was lower, and the negative emotions were improved more obviously (P<0.05). Conclusion:

PDCA cycle management has a significant impact on the quality of medical oncology nursing care.
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