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Abstract: Objective: This paper explores the role of nurse hierarchical management in improving the quality of nursing and patient
satisfaction in the Department of Gastroenterology. Methods: 120 patients admitted to the Department of Gastroenterology in our hospital
from June 2020 to June 2021 were randomly divided into the observation group (nurse hierarchical management) and the control group
(routine nursing). Results: The score of nursing quality in the observation group was higher than that in the control group (p<0.05);
compared with the control group, the observation group had higher nursing satisfaction (90.00%) and lower incidence of nurse patient
disputes (6.67%) (p<0.05); after the intervention, the scores of quality of life in the observation group were higher and the scores of adverse
emotions were lower (p<0.05). Conclusion: The effect of nurse hierarchical management on improving nursing quality and patient

satisfaction in digestive medicine department is very significant.
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