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[Abstract]: Objective: To select outpatient patients, analyze the value of using quality service mode in the nursing management process in the outpatient
department. Methods: The control group was the routine outpatient care, and the observation group adopted the quality service mode. Results: 100.00%
and 91.67%, respectively, P <0.05; the difference in SAS anxiety score in the two nursing groups was P> 0.05, and the SAS anxiety score was lower than P

<0.05 in the control group. Conclusion: The application of quality service mode in outpatient nursing management can effectively improve patients'

satisfaction with nursing service and reduce their anxiety.
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