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Clinical observation on the application of nurse — patient communication skills in emergency transfusion nursing

Xie Qing

Department of Emergency, Pingle County People's Hospital, Guilin, Guangxi 542400, China

[Abstract] Objective: To observe the clinical effect of the application of nurse—patient communication skills in emergency transfusion nursing. Methods: In this
study, 300 cases of emergency infusion patients in our hospital from April 2021 to April 2023 were screened, and all patients were divided into ohservation group
(150 cases) and control group (150 cases) by random number table method. Patients in both groups were respectively given nurse—patient communication skills
and routine nursing intervention during infusion, and the final nursing effects of the two groups were recorded and compared in detail. Results: Comparing the
results of the two groups after nursing, it was found that the quality of nursing service, the awareness rate of infusion knowledge and the compliance during
infusion in the observation group were significantly improved compared with the control group, and the incidence of adverse events during infusion was
significantly reduced (P < 0.05). There was no significant difference in the incidence of nurse—patient disputes between the two groups (P > 0.05). Conclusions:
The intervention measures of nursing and patient communication skills in emergency infusion nursing management can further improve the service quality of
emergency infusion nursing, enhance patients' mastery of infusion treatment knowledge and compliance, so as to reduce the difficulty of clinical nursing work,

reduce the occurrence of infusion adverse events and disputes, and improve clinical nursing satisfaction.
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