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An effective management method to improve the quality of nursing service in outpatient nursing management
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[Abstract] Objective: To explore the effect of implementing evaluation management system in outpatient nursing management in improving nursing service
quality. Method: Sixty—two patients admitted to the outpatient department of our hospital from December 2021 to December 2022 were selected as the
research objects, and were divided into observation group and control group according to the time, with 31 cases in each group. Patients in the control
group adopted conventional management methods, while patients in the observation group implemented nursing quality management evaluation system
methods on this basis. Two groups of patients with different service measures were evaluated for nursing quality and comprehensive quality analysis, and
compared according to the implementation rate of diagnosis and treatment bhefore and after nursing, so as to analyze the satisfaction of the two groups of
patients with nursing. Results: After nursing, while the effect of the management plan implemented by the observation group was improved, the quality of
nursing was effectively improved, the comprehensive quality of nursing staff was enhanced, and the execution efficiency in the process of diagnosis and
treatment of patients was ensured. Therefore, the satisfaction evaluation of the observation group was significantly higher than that of the control group,
with significant difference (P < 0.05). Conclusion: The implementation of nursing quality assessment management system in outpatient nursing

management measures can effectively improve the overall quality and service effect, ensure the quality and safety of nursing, and improve patient

satisfaction.
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