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The impact of telephone follow—up after rectal cancer surgery on the incidence of stomal complications
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Objective: To investigate the impact of telephone follow-up on the incidence of stomal complications in patients undergoing rectal cancer surgery on the
basis of routine care. Method: 70 rectal cancer patients admitted to our hospital from July 2022 to August 2023 were randomly divided into two groups
using a random number table method, with 35 cases in each group. The control group received routine care, while the observation group received
postoperative telephone follow-up in addition to the control group. The incidence of stoma complications after surgery was compared under different
nursing modes. Result: The incidence of stoma complications in the observation group was significantly lower than that in the control group (p<0.05).
Postoperative telephone follow-up can effectively reduce the incidence of stoma complications in rectal cancer patients and improve their postoperative
quality of life. Conclusion: On the basis of routine nursing care, regular postoperative telephone follow-up is used to understand the patient's

postoperative situation, which helps them better cope with unexpected postoperative situations and reduce the probability of stomal complications. This

effectively improves the patient's negative emotions and enhances their nursing compliance, making it highly worthy of promotion.
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