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Measures for Monitoring and Management of Adverse Drug Reactions in Pharmacy Department
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ABSTRACT: Objective: A series of problems arising from the implementation of adverse drug reactions monitoring and management in pharmacy
department are analyzed, and effective measures for monitoring and management of adverse drug reactions are proposed. Methods: 100 patients with
adverse drug reactions in pharmacy department were selected as study subjects and randomly divided into 50 patients in the observation group and 50
patients in the control group, in which the control group implemented routine management measures and the observation group adopted safe
medication management. The reporting rate of ADR and service satisfaction were compared between the two groups. Results: The reported rate of ADR
in the observation group was significantly higher than that in the control group (P < 0.05). The service satisfaction of patients in the observation group
was significantly higher than that of patients in the control group (P < 0.05). Conclusion: By analyzing the problems existing in the process of monitoring
and management of ADR in pharmacy department and implementing corresponding measures for monitoring and management of adverse drug
reactions, the reporting rate of ADR can be improved, and patients can become more satisfied with the service, and the application of the effect is
remarkable.
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