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Abstract: Nurse-patient communication is an important part of the new nursing mode, which plays a key role in promoting the smooth development of

nursing work. As a nursing staff, we should pay attention to the communication with patients, and master certain skills in the process of communication,

so that patients can have a sense of trust in the nursing staff, and reduce the occurrence of nurse-patient disputes. At the same time, the nursing staff

should also continue to learn to improve their own quality, in order to better serve the patients.
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