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The influencing factors and countermeasures of low follow—up rate for discharged patients
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Abstract: By analyzing the results of follow-up visits to discharged patients in our department from January to October 2022, it was found that there are

problems with low follow-up rates and low quality of follow-up visits. The main reasons for these problems include untimely follow-up, lack of targeted

follow-up content, and insufficient professional knowledge of follow-up personnel. Based on these problems, targeted countermeasures are proposed

and improvements are implemented to improve the follow-up rate of discharged patients.
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