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The role of WeChat groups in communication and service between disinfection supply centers and operating rooms

Luo Guofang

Zigong Third People's Hospital Disinfection Supply Center, Zigong, Sichuan 643020, China

Abstract:Objective To explore communication skills between disinfection supply centers and operating room. Method From October 2020 to October 2022,
the author established a WeChat group named "Operating and Supplying", which built a bridge for communication between the disinfection supply center
and the operating room. Result Nursing managers can know the work situation of employees in real time and accurately collect quality defects in the sterile
package disinfection supply process through feedback from the "Operating and Supplying” WeChat group. Moreover, it can help them identify weak links
in disinfection supply work and intervene in a timely manner to ensure the quality of disinfection supply for sterile surgical bags. Conclusion The results

indicate that this method can effectively improve work efficiency and increase the satisfaction of the operating room with the disinfection supply center.
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