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Discussion on the effect of humanistic nursing management in Community Health Service Center

Chezhiyi Desheng community health service center 100088

[Abstract] Objective: To study the effect of community health service center and humanistic nursing management. Methods: by selecting the fourth quarter
of 2018, a total of 300 questionnaires on the satisfaction of the elderly and business personnel participating in the physical examination were collected, of
which the survey was conducted in 2018, and then the control group was selected in 2017 to compare the changes of satisfaction before and after
humanistic nursing management. For the control group, traditional nursing measures were adopted, while the observation group adopted humanistic
nursing management mode. Results: through the analysis of the service waiting time, service waiting environment, service attitude, satisfaction of
problem—solving in physical examination, the results of the corresponding solutions, the overall satisfaction of the observation group was better than that of
the control group. In the observation group, the satisfaction of service waiting time, service waiting environment and service attitude were 92.4%, 93.7%
and 92.3% respectively, of which 95.7% and 93.2% respectively. Conclusion: through the application of humanistic nursing management, it has a certain
effect and value on improving the overall satisfaction.
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