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Research on empathy Improving Doctor-patient Relationship in
Emergency Department

Abstract: Objective: To explore the current situation of the
doctor-patient relationship in the emergency department through
empathy, analyze its possible causes, and propose methods to improve
the doctor-patient relationship in the emergency department. Method:
All medical staff in our department came to the emergency department
as the patient's escort, respectively filled in their experience, evaluated

and analyzed the deficiencies in medical services, and conducted



training and learning for general medical staff through feedback; using
the questionnaire star platform, in the experiment Anonymous
questionnaires on mobile phones were distributed to emergency
patients through WeChat before and after. A total of 220 people
participated in the survey, There were 110 subjects before and after the
experiment. Results: The communication ability of medical staff is the
main factor affecting the relationship between doctors and patients.
After improving the communication ability of medical staff, the
satisfaction of emergency patients in the emergency department was
significantly higher than before the experiment, and the difference was
statistically significant. Conclusion: Through empathy, providing services
and assistance from the perspective of patients can improve the
relationship between doctors and patients in the emergency department,
reduce the occurrence of medical disputes, and help build a harmonious
relationship between doctors and patients.
Keywords: empathy; emergency department;  doctor-patient
relationship
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