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The effect of high-quality service concept in improving the

satisfaction of dental care Abstract: Objective: To analyze

the effect of the concept of high-quality service in improving

the satisfaction of dental care. Methods: The study included

100 patients from the Department of Stomatology in our

hospital from January 2020 to March 2021 as the research

objects. Groups are grouped according to different nursing

modes, the control group is routine nursing, and the

observation group is joined with the concept of high-quality

service. By comparing the two groups of patients'

psychological needs satisfaction, knowledge mastery, and




nursing satisfaction, the nursing effect of the two groups of

patients was analyzed and compared. Results: There was no

statistically significant difference between the two groups of

patients' psychological needs satisfaction score and

knowledge mastery score before nursing (P>0.05). After

relevant nursing, the observation group patients'

psychological needs satisfaction score (80.88+5.62) score

and knowledge mastery score ( 81.82+3.58) points were

significantly better than the control group (72.39+4.16) points,

(73.28+3.26) points, and the patient care satisfaction rate

was 98.00% (49/50) significantly higher than the control

group 84.00% (42/50), The difference was statistically

significant (P<0.05). Conclusion: The concept of high-quality

service is of high value in the application of dentistry. It can

not only enhance the satisfaction of patients' psychological

needs and the degree of knowledge mastery, but also

improve nursing satisfaction, which is worthy of clinical

promotion.

Keywords: high-quality service concept: stomatology: nursing

satisfaction: psychological needs satisfaction; knowledge mastery
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黑与白都一样好
思路有点混乱，建议将思路调整为1.口腔疾病发病情况2.患者护理满意度及优质服务理念研究现状3，将优质服务理念应用改善口腔科护理满意度中原因分析


黑与白都一样好
建议修改为无统计学意义

黑与白都一样好
建议补充伦理审批号

黑与白都一样好
建议分段说明优质护理服务具体体现在哪些方面
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建议拓展内容，逐条内容分析(心理需求满足度、疾病知识掌握度、护理满意率)，并与以往相关研究进行比较，说明异同，并分析研究结果可能的原因
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