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Research on Job burnout and Countermeasures of

university administrative personnel
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Abstract: Colleges and universities are the basic environments integrating the management of teacher-student affairs and the
education and training system. The administrative management of colleges and universities is the guarantee of students' smooth
admission and career development. At the present stage, our economic situation and social environment change with each
passing day. As the state attaches more and more important to educational innovation and progress, the administrative
personnel in colleges and universities are faced with severe career challenges. The phenomenon of job burnout is increasingly
intensified under the catalysis of complicated work content and deviated social impressions. In order to adjust and perfect the
management of school affairs, and improve their own management level in an all-around way, it is urgent to carry out
countermeasure research on the burnout of university administrative personnel. This paper first makes a brief description of the
concept of job burnout and then analyzes the formation factors of job burnout of general administrative personnel in colleges
and universities. Finally, it points out the effective ways to deal with the phenomenon of burnout and hopes to provide
theoretical support for the scientific development of administrative work in colleges and universities.
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