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Effects of PDCA nursing management on quality of pediatric nursing and parent satisfaction

Zhang Ying

(Shanghai Tongji Hospital, Shanghai, 200065)

[Abstract] Objective: To explore the effect of PDCA nursing management on pediatric nursing quality and parents' satisfaction. Methods: From January 2019 to
January 2020, 60 pediatric patients admitted to Shanghai Tongji Hospital were randomly selected to carry out the study. According to the random number table
method, they were divided into group A and group B. Group A (30 cases) received routine care, and group B (30 cases) received PDCA nursing management mode.
Nursing quality and parents' satisfaction were compared between the two groups. Results: The total scores of bhasic operation, ward management, health education,
disinfection and isolation and nursing quality in group B were significantly higher than those in group A [(24.01 + 0.18 vs 22.45 = 2.12) points, (24.12 = 0.13 vs
21.14 + 2.14) points, (24.07 = 0.21 VS) 21.35 = 2.14) points, (24.38 + 0.17 vs 22.45 + 2.13) points, (97.14 + 1.45 vs 87.52 + 4.21) points], parent satisfaction in
group B was higher than that in group A [96.66% (29/30) vs70.00% (21/30)]. There was significant difference between groups (P < 0.05). Conelusion: For pediatric

patients, the application of PDCA nursing model can effectively improve the quality of clinical nursing, nursing satisfaction is higher, the effect is ideal, can be

popularized.

[ Key words ] PDCA nursing management model; Pediatric care; Nursing quality; Parent satisfaction

JUBHBGE 1R B S AR, 508, FL & A R S E 0L,
ST ERUS: , B PR ALy, PERERAL, KK
JEAE, HE R MRS AR, R AT ok bk
TEOU R T B i —", iR, dLRHERE, A
PDCA #P B HIE, FIA R AT BERURS: B2 b o e R K K
R, GRS s ST .

1 GRS 7

1.1 —seRt

BUEEEE 2019 4 1 T ~ 2020 45 1 AL, BEDLHIIRIEBESCIA
60 B LRHEE T RII  IRABRENIEC T 20K 60 HIEEH 0 A 4
S BA, AdL30 6, BT 61, Ltk 1360, AR 1~12%, F
WAEWE (643 +3.12) %5 B4L30 %), Bk 184, <otk 124, 4
% 1~13 %, FER (6.78+324) %, VRN L TE2E Sb:
(P>0.05),

PIABRE: (1) BRFEIBLRIGA R, (2) MBREMER
UEHMENL, BB AR A,

HeBRARME: (1) A0SR . R R ISBmmEE; (2) R
FL G bkafFsE, g .

12 Fik

AP LA B, HARANR  E Seh R R R s g
AHSCHIR, IR S W . FH 2535 45 it it

B 217 LA PDCA 3=, AR : (1) Moz PDCA ¥
FEHINAL . BSR4, P HELAR AR, RIFRIT
TEEN, IR E B PDCA P B A S AR
SRR, ITERRIE R, ST, EEAE K. (2)

236

TSP FRR . BT ARG, PRGN B AR A T
Tl , TIRBERIEAGE, IR 5 XU R 2R S T
il SRIGHAEIPARSS R, i BE A, IR A
REAHIEE, (2) SR OREE : e A G Y
HRAE LB EF B NAHKT, IEPHRBORAHCHIR, IR 58
HEAL, AvEEEhE . TR R AR, B
AR MR . QLETEY I BT AENh R A E R
GEE . EBAAYTIREE, SRR, R T A, RS
AR BA BTN, SHTHREWIRE, R ARERIESR
U OB . NSRS M, S PRRE, AR
B . ISR, U R E AARCIRPR, BAEXHRET TR ke
B, O (R — R K S, RS R T R R A, AR
PAET R . =B -LXE0, bl s, T R o
BHTH, (3) PHTAENEGE: ha KA T AT
WoBHG A, W TFAEAE ERIRE, ol R AR, HE I RITE
2, PRGN A O IR TR TR, IR AR
FEAER IR | S8 R ARLAFHEF T, S5 LRI R i 227 (4)
SOFRAF IR . ARSI IR AR A . AP R S, R
W R R A B AR, FUR A B AR IR S — 25 A
b, A I R B T AR B 55"

1.3 MERFEHrR

1.3.1 ULEE P 4 47 B4

RHFBE AR, TR, JLalERE . R E I, R
HH L HTEMREISE 4 T, BIME 25 43, BAHEH 100 43, SHE
g, PR R



@ Universe
} Scientific Publishing

IR [ 3

3 2

1.3.2 MERPH R K B

SRS A 0, PEHIARME: 24024 100 43, 90-100 43K
AEHIEE, 60-90 /P WILAIE R, 0-60 43 MR R ik =R (Ik
HR BT R AIE) LRI x 1009,

1.4 Geit 4k

PRI SPSS25.0 y LH., HHEHRUT /K8, (n, %) 7R,

HEYERT 136, (Xes )o P<0.05, HAELGH2E L.

2 450

2.1 PP B R

B FERIRAE . AR RARE . TR R A T
WA T AL, BAERIFE L (P<0.05), BB 1 o

o

Al

LB (xes, 7))

4151 Hefiti At 9o D 4 P TR e Ky
A (n=30) 2245+2.12 21.14£2.14 2135£2.14 22.45+2.13 87.52+4.21
B# (n=30) 24.01+0.18 24.12+0.13 24.07+0.21 2438 +0.17 97.14 x 1.45

1l 4.016 7.613 6.928 4.947 11.833

PAE 0.000 0.000 0.000 0.000 0.000

2.2 M F KRBT H

B KK BLETE RN 96.66% (29/30, Hhdkw i 18 fi,
FEATTE 11 0], N 101, A KB RN 70.00%( 21/30,
HorpRR R 8 ], AR 130, AW M), BARKIME
BT A, BASIHEEL (FH=7.680, P{EH=0.005),

3

AHSCHZTAE ™, AR LT B, AT A AR YT A AR
WA TLRHE R ER EER S 2 —, HIGMIEREFR BN,
BIPRMNMER 22, HALS KA el sy, SOk R B ER 5
PR ERR A T8 AOFP 3R, W R R E IR R, R I R
TGS THTEA RIS, it 2R 10 T PDCA B3 =t
SRR, T A 4, B ALBEIERERAE . DL (@RE S
TR B A P RS , B AR R IRIM E AR,
FABCR B3, $F—BrdlE Ry  R e, AR R R
B IAIF IR, R — A R S B, S
PoRIEAE . A, SE B0 RS BESORAEE, Ti PDCA 34
PR, VA — R R AP, R Eads . R BT &
A 4B, MIEASRBETE T, @R SRR A S 4
AR, AT RER S Rl EE T, IR T A H S 4% 4R PDCA
IR ARG P2, AT AT A FAP R i St AR IS AREE R
HEIERE, BE A A, AT A I A B L R
R R R P ERESR , PR P T AE R R, AT
L RF L RS, BB HOUREAL, R EIGIARTEYT AP IRm S
IR FKAAFIKE, SHIERRIFAEE, #— Ly
YLy, AUNE T R E R H TGk, a2 AR
R, LUK RORTT A B 0L, e E ke, BRI,
HETAFIF SRS, THrE e TPt il f b, R4 iE
FEFERIRNE, FRRRE K S R P IR SR S B I, Aot st
PR, I R BERRK B AR, o LB By IRy
— BB EbR, AR AR S A R A ST, DT AT A R
PRI AL, A BT 4R T, UL PDCA B st
A RORANE AP AATE AR, A I, B42m., /5, &
HAEHE, HREM e BETHTR, RARERER KRR,
IR R WG RAYT T AR ™

25 FR: PDCA $P3 g sii=t, A adR il AR KT,
HAZFKI T B ERT:, BORMAR, RS, AT,

E =BT

4

=

(LR FE LR RS BT ORI PDCA 34 B ROR
BAP #AE ST LRI ] 0025 AR BE 2 443K,2020,31(12):1538-1539.

(2085 2 b6 YU Pl ¥ R 7§ PDCA RIS FIAE LRI b5 3
ool AR B B LR 8 09 Wk =B (). B B i B A g
,2020,39(16):2997-2999.

[3]REJk35.PDCA #E20R; FIF ) URH S ORI R LA 1
TR A R AT B AR 7=01,2016,13(03):136-137.

[41ZE2 38 XA 3 PDCA A I LA LT 5 R K
JE BIRZ IR H S 2545 B A4 RE,2014,22(05):707-709.

[S]#E## PDCA RS FAIACLE JLRHP IR 4 A48 30 v 1 o
FE[0]. 52 I PR 2 o 2% 7,2020,5(11):180.

[6]X14:M8.PDCA 41345 BT LR HLT B 5 A KR 5%
)] E AR 1,2019,16(03):13-14+17.

[7IPRZ0HE. PDCA 4B LR LT i 5 KO R 5%
WR[T]HR T3 A 2, 2020, 17(13):84-86.

[8JLHH 25.PDCA 4 U H LR LT i 5 A KW R 5%
W [J]. 5 42 5 245 S R 16 24,201 8(12):246.

(918 7. 22 T 2 O 3P A LR i 1o F SR LAY T IR |
A 345 M R R A R R A 2 i (). T AR 2 9 0 T ,2019,13
(04):222-224.

(101448 %t J LR B T /RS HE PDCA IR 3R BRI B 1T].
A E 218 ,2020,18(10):257-260.

[LE B2 kR 204 6-Sigma SRR ALELRH I8 TAR
AR HR B4 R BT A T T A S T[] 35 J2 B 21832, 2021,25(18):
2560-2562.

[12]F3%. LA PDCA JEIE By SO e S B sk e LR
132 P 3R, 45 3 LA Ot 74 52 0[], 1 B 47 2 2 4 7, 2019(22):
3757-3758-3759-3760.

[13J4F55 XL.PDCA 3 B e 36t i ) LR S BT s R R W B
O (BRI [ A 245 STk FL 24785, 2019,6(56):155.

[14]X1 PR 2% . PDCA HEFRE X ) LR B4 BT AR AT ).
S RA A FL F-447,2019,4(27):164.

237



